
VelObserver allows
people to rate the
quality of cycling

infrastructure in their
municipality. 
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People want to bike!

And they request:

• safe routes
• attractive routes



Political pressure on 
municipalities to: 

• Expand existing
infrastructure

• Report and
communicate about
progress. 



We’re in the dark! 

Where do people feel safe when cycling?

What do they consider attractive



We’re in the dark! 

Where do people feel safe when cycling?

What do they consider attractive



We’re in the dark! 

Where do people feel safe when cycling?

What do they consider attractive? 



7

«We get quite a bit of anectodal
feedback – but we lack a full picture
of how people actually perceive the

bike lanes in Bern.»

Public official, Municipal Works Services
City of Bern 
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It allows a dynamic
dialogue between
municipalities and

residents.
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What’s in it for the
municipality?
Ø We provide data

to build good
cycling
infrastructure
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What’s in it for
the users?
Ø A tool to actively

collaborate with
the municipality
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What can we achieve?
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1 3 5

42

Founded 
March 2021

Launch Zurich
March 2022

Build active user 
base

Q2 + 3

August 2021: 
Prototypefund

Launch 3 more 
municipalities

Q3+ 4 2022

Safe and 
attractive 

cycling paths 
everywhere



The Team
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Thomas Hug
Mobility planner
Director Urbanista

Peter Gassner
Interaction Designer
Front-end Developer 
ETH Zürich. 

Yvonne Ehrensberger
Geographer
Director ProVelo
Kanton Zürich

Lea Strohm
Digital Ethicist
Co-director ethix

Felix Schindler
Freelance Journalist

Roger Fischer
IT-Developer
Director Datamap AG

Res Marti
Data Collection 
Specialist
and Statistician



What can you do?

Connect us with
Ø municipalities
Ø planning bureaus, biking

advocates, researchers. 

Ride. Rate. Repeat.
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@VelobserverZH

www.velobserver.ch

velobserver@posmo.coop

A project by POSMO, the data cooperative for mobility data.


